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About the role 
 
Canoe Wales has an exciting opportunity for a Performance Manager to lead our 
Performance and Talent Programme in Wales. You will develop and implement our strategy 
to get more Welsh athletes into the GB sprint, slalom and paracanoe programmes – 
including building a large club-based talent pool of athletes in these disciplines across 
Wales. An inspiring and supportive leader, you will manage a team of experienced and 
passionate coaches and development officers to continue our work to build a positive, 
‘Athlete First’ team culture. 
 
We are looking for someone with a strategic mindset and a creative approach to 
performance management. You must be passionate about athlete welfare and ensure our 
programme considers the needs of young people, so that we’re not just developing 
successful athletes, but also confident leaders who achieve success in life off the water. 
You will have fantastic communication and people skills – building good relationships with 
staff, athletes, parents, clubs and coaches, but also not shying away from difficult 
conversations when these are necessary. And you will be comfortable with finances, as you 
will have responsibility for managing the programme’s budget in a challenging funding 
environment. 
 
This is a part-time role but with complete flexibility to fit around any other work or family 
responsibilities. You will work from home but will likely be on the road from time to time to 
support your staff, meet our athletes and their families, and attend competitions and training 
camps. You do not need to have a background in paddlesport – what matters most is your 
ability to bring inspiring leadership to a talented team.  
 
We also strongly encourage women and other people who are underrepresented in 
paddlesport and performance management to apply. 

Overview 
 
Reporting to: CEO  
 
Location: Homeworking, preferably in Wales but suitably qualified candidates willing to 
travel regularly to Wales will be considered. 
 
Hours: 25 hours per week (negotiable), fully flexible hours 
 
Salary: £30,000 – 36,000 per annum pro rata  
 
Benefits: Fully flexible working arrangements, generous annual leave entitlement, pension, 
training and professional development opportunities, employee welfare and support 
programme, and free Canoe Wales membership. 

PERFORMANCE MANAGER 
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Other requirements: You must complete a Disclosure and Barring Service check prior to 
starting the role. You must also have a clean UK driving licence as the role requires 
occasional travel. As the role involves working from home, you should ideally have a home 
office or a private space to work at home and a good internet connection – though if this is 
not possible we may be able to arrange office space for you at the National White Water 
Centre in Bala or at a co-working site.  
  

Job Description  
 
Reports to: CEO  
 

• Work closely with the Canoe Wales staff and board, Sport Wales, the British 
Canoeing performance team and other partners to develop and implement the 
Canoe Wales performance strategy, providing a clear vision, mission and objectives 
for athletes, coaches, support staff and clubs. 
 

• Develop a culture of innovation and creativity and use insight and learning to 
experiment with new ways to grow our pool of athletes, support their long-term 
development and achieve GB selection. 
 

• Work closely with Canoe Wales performance and talent coaches and support them 
to develop day-to-day training programmes and manage a regular cycle of selection, 
planning, monitoring, and review of all athletes in our talent and performance 
programme. 
 

• Where needed, support coaches and development officers with planning and 
logistics for training sessions, support services (such as strength and conditioning), 
trips, events and training camps. 

 

• Provide day-to-day direction, support and line management for coaches and 
development officers in your team, including conducting regular reviews and annual 
appraisals. 
 

• Identify opportunities to increase support for athletes and volunteers from non-
Olympic competitive disciplines such as freestyle, canoe polo, surf kayaking and wild 
water racing.  
 

• Develop and manage the programme’s budget and expenditure. 
 

• Collect, monitor and analyse the data needed to assess the programme’s 
performance against the strategy. 
 

• Build the culture and protocols needed to ensure athlete and staff welfare and 
promote a positive team environment – including overall responsibility for safety, 
safeguarding, anti-doping and equality within the talent and performance 
programme. 



  
 

 3 

 

• Manage complaints, disciplinary matters or selection appeals in accordance with 
Canoe Wales policies and procedures. 

 

• Make reports as required to the CEO, the Board of Directors and Sport Wales. 
 

• Take part in annual reviews and any training that may be required.  

• Carry out other duties as required by Canoe Wales. 
 

Person specification 
 
 Essential Desirable 

QUALIFICATIONS 

A relevant university degree or 4 
years of equivalent experience 
working in the following areas: 
sports management, performance 
development, talent development or 
athlete support services.  

Performance coaching qualification 
 
 
  

RELEVANT 
EXPERIENCE 

3 - 5 years of experience 
developing talented athletes as part 
of a talent or performance 
programme. 
 
Confident developing and 
managing a budget. 
 
Previous experience managing and 
supporting staff and/or volunteers. 
 

High level national or international 
experience as an athlete, coach or 
manager. 
 
Previous experience in a 
performance manager role. 
 
Experience of developing and 
managing a long-term development 
strategy within sport, and ideally 
within high performance sport. 
 
Previous responsibility for safety, 
safeguarding, equality, or anti-
doping. 
 
Experience of managing 
complaints or disciplinary matters. 
 
Experience of preparing proposals 
and/or reports for a funder such as 
Sport Wales. 

KNOWLEDGE 
AND SKILLS 

Knowledge of strategic planning 
and monitoring and evaluation 
methodology, preferably in a 
sporting environment. 
 
Confident with financial information 
and able to use Microsoft Excel and 

Specialist knowledge in the areas 
of risk management/safety, 
safeguarding, equality and/or anti-
doping. 
 
The ability to speak and/or write in 
the Welsh language. 
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other software tools to prepare and 
manage budgets. 
 
Knowledge and understanding of 
long-term athlete development 
models and research. 
 
Excellent interpersonal and 
communication skills, including the 
ability to write clearly with excellent 
spelling and grammar. 
 
Able to work remotely and manage 
your own schedule and work 
priorities with only occasional 
support. 
 
Passion for sport and an ability to 
motivate and energise others. 

 
Comfortable using or learning new 
software tools and online services 
with minimal training (such as 
survey tools, videoconferencing, 
event booking tools, etc.) 
 

PERSONAL 
QUALITIES 

Sets high standards for self and 
others and represents the values of 
Canoe Wales – with a commitment 
to the highest ethical standards. 
 
Creative and adaptable – always 
seeking new ways to improve while 
learning from experience, research 
and insight. 
 
Demonstrates confidence, 
empathy, enthusiasm and initiative. 
 
A commitment to achieving equality 
and diversity in high performance 
sport. 
 
A team player – ensuring that your 
programme works with and 
supports other teams within Canoe 
Wales and our strategic partners. 
 

Willingness to seek personal 
development opportunities.  
 

CIRCUMSTANCES 

Current full driving licence and 
access to transport. 
 
Able to occasionally work unsocial 
hours including evenings and 
weekends with overnight stays 
when required.  
 
Satisfactory Disclosure and Barring 
Service check. 
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How to apply 
 
If you would like an informal conversation about the role prior to applying, please send an 
email to jen.browning@canoewales.com. 
 
Once you are ready to apply, visit https://www.canoewales.com/vacancies and follow the 
link to the application form. You will be asked to upload and submit a CV and a cover letter 
explaining how your skills and experience make you the right person to lead the Canoe 
Wales Talent and Performance Programme.  
 
We also ask that you fill out and submit our optional Equal Opportunities Monitoring form to 
help us continue to make progress in increasing the diversity of our staff team. Canoe 
Wales is an equal opportunities employer; we welcome applications from all members of 
the community. As part of our commitment to equality, we have a policy of guaranteeing an 
interview for all candidates who meet the minimum requirements for the role and identify 
themselves as disabled as part of their application. 
 
Application deadline: 31 August 2020 
 
First interviews: Provisional date of 14 September, however this date is subject to change. 
Please be aware that we will be conducting interviews over Zoom. 
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