
 

Leadership Provider Role Document 

This document covers the recruitment and development requirements for Providers of 

British Canoeing Leadership Award Assessments and British Canoeing endorsed 

Leadership Training. 

 

Leadership Provider Roles: 

• Paddlesport Leader Provider 

• Paddlesport Touring Leader Provider 

• Stand Up Paddleboard Inland Open Water Leader Provider 

• Stand Up Paddleboard Coastal Leader Provider 

• Canoe Open Water Leader Provider 

• Canoe White Water Leader Provider 

• Advanced Canoe Open Water Leader Provider 

• Advanced Canoe White Water Leader Provider 

• White Water Leader Provider 

• Advanced White Water Leader Provider 

• Sea Kayak Leader Provider (non-tidal and tidal) 

• Advanced Sea Kayak Leader (non-tidal and tidal) 

• Surf Kayak Leader Provider 

• Advanced Surf Kayak Leader Provider 

• Stadium White Water Provider 

 

Raft Guide Providers 

• Stadium Raft Guide Provider 

• Raft Guide (Grade 2) Provider 



 

• Raft Guide (Grade 3) Provider 

• Raft Guide (Grade 4) Provider 

• Raft Trip Leader (Grade 3) Provider 

• Raft Trip Leader (Grade 4) Provider 

 

Requirements for Aspirant Providers 

The National Association will define the requirements; as a minimum this will require: 

• A British Canoeing recognised coaching qualification to operate within the specific 

environment; 

• National Association Membership; 

• Current First Aid and Safeguarding status; 

• Active, current and verified coaching and leadership experience within the specific 

environment; 

• British Canoeing Personal Performance Award Provider; 

• Hold or committed to work towards formal assessor training – minimum BCAB Assessing 

eLearning (available Winter 2020). 

 

Notes: 

1. Where there is either no formal recognised British Canoeing qualification, other 

qualifications are acceptable (IRF/BUSUP/WSA/SRA) 

2. Where there is a significant lack of potential provider within specific geographical 

regions or areas of expertise, additional evidence of equivalent or wider experience 

may be taken into account. 

 

The strongest applications will be selected considering: 

• Depth and breadth of coaching qualifications and experience; 

• Recognised assessing/tutoring qualification and/or experience; 

• Current knowledge and understanding of the award syllabus; 

• High level of technical and tactical skill level within the specific leadership 

environment; 

• Knowledge and understanding of British Canoeing Qualification pathways; 



 

• Fit to National Association workforce demands. 

 

Application Process 

The National Association Coaching Manager is responsible for the selection of the  

most appropriate applicants based on suitability and strength of application in  

relation to the detailed National Association Job Specifications and their own 

workforce demands. Applications will be considered based on the individual’s skill 

set against the specific demands for new Providers.  

 

Development Phase 

Successful applicants will be required to commit to a development process before they 

are able to deliver courses.  

1. Requirements for Providers who hold existing Provider Roles 

There is currently a fast track route available for existing Leadership Providers to 

support the launch of the new awards. It is likely that the fast track route will be 

withdrawn once an established assessor workforce is in place. This fast track 

development phase will be implemented for successful applicants (who meet the 

requirements on page 1) who are also:  

• An active British Canoeing Leader Award Provider OR an active BCAB 

Level 2 Coach Award Provider. 

Leadership Providers identified for this fast track route will be required to 

complete three British Canoeing phases of orientation: 

• Online webinar session (3 hours); 

• Complete the British Canoeing eLearning Assessing programme or have 

completed a recognised assessing qualification; 

• Community Event including a verification of skill level within the specific 

environment (1 day). 

Please note that if a Provider is applying for multiple roles within the same 



 

discipline, the verification of skill level will only need to be completed in the 

most advanced environment.  

On successful completion, aspirant Leadership providers will be offered the 

specific Leadership Provider role. 

If unsuccessful, aspirant Leadership Providers will be provided with an action 

plan with appropriate timescales by the National Association Coaching 

Manager. 

 

 

2. Requirements for aspirant Providers who do not hold other relevant 

Provider roles: 

Aspirant Leadership Providers will be required to complete the three British 

Canoeing phases of orientation. 

• Online webinar session (3 Hours); 

• Complete the British Canoeing eLearning assessing programme or have 

completed a recognised assessing qualification; 

• Provider Orientation Event which includes a verification of personal and 

rescue skill level within the specific environment (2 day). 

Please note, if a Provider is applying for multiple roles within the same 

discipline, the verification of skill level will only need to be completed in the 

most advanced environment. 

On successful completion, aspirant Leadership Providers will be offeref the 

specific Leadership Provider role. 

If unsuccessful, aspirant Leadership Providers will be provided with an action 

plan with appropriate timescales by the National Association Coaching 

Manager. 

It is strongly advised that aspirant Providers also work towards becoming a 

Safety Provider specific to the environment if not already held. 

Aspirant Providers are expected to have completed the development phase 3 



 

years from attendance at the Provider Orientation event. It will be assumed 

that aspirant Providers who do not complete the process within this time do not 

wish to pursue the role; an extension may be requested/granted in exceptional 

circumstances. 

 

Remaining as a current Leadership provider 

The Leadership Provider role is subject to meeting the National Association 

Update requirements They are also expected to: 

● Remain active coaching;  

● Remain up-to-date with current best practice in all aspects of the syllabus;  

● Attend an online ‘hot topic’ once a year;  

● Demonstrate high levels of personal paddling competence in the relevant  

disciplines and environments;  

● Deliver a minimum of one Leadership assessment course in each 2 year  

cycle;  

● Attend a British Canoeing specific leadership community event every 3 years  

of which personal and rescue skills will be verified.  

Providers are entrusted with doing whatever it takes to maintain their currency; the  

National Associations are at liberty to request evidence of this currency and, if  

necessary, remove the Provider role or specify individual actions in order to maintain  

the Provider role. The National Associations may also run compulsory or voluntary  

moderation or training to support Providers, as they see fit.  

Providers who do not meet the minimum delivery requirements can put a case 

forward to keep their role if active (coaching and leading) in the specific 

environment, or active running relevant British Canoeing Awards in other disciplines. 

These will be considered by the National Association on a case-by-case basis. 

 



 

Person Specification 

 

Requirement Essential Desirable 

Education, training and 

qualifications 

• Meets the qualification 

requirements for the role 

applied for 

• Is a current Personal 

Performance Awards Provider 

• British Canoeing 

Performance Coach 

• Nationally Recognised 

Tutoring Qualification 

• Provider of other 

British canoeing 

Coaching, Leadership 

and/or Safety Awards 

Experience • Coaching safety and leadership 

skills to a range of participants 

in a range of craft. 

• Has delivered a range of 

personal performance awards 

in a range of envrionments for 

the discipline applied for. 

• Coaching leadership 

skills to a range of 

participants in a range 

of craft in multiple 

locations and 

environments. 

• Safety or Navigation 

award provider for the 

chosen 

discipline/environment. 

• Experience of 

mentoring and 

supporting the 

development of peers 

Skills and knowledge • Ability to identify strengths in 

individuals as well as areas for 

development. 

• Understands and is 

able to select suitable 

development 

mechanisms to provide 

support 

Personal attributes • Confident to check and 

challenge the actions of self 

and others in a non-

confrontational manner. 

• Ability to be able to persuade, 

influence and effectively brief 

others to generate enthusiasm 

and common purpose. 

• Able to encourage openness 

and clear communication in 

others. 

• Demonstrates appropriate 

Values and Attitiudes and is 

able to fulfil a positive role 

model for British Canoeing in 

the public domain. 

 

Other Requirements • A well-developed 

understanding and knowledge 

of paddlesport. 

 

 

 



 

Values and Attitudes 

 

Philosophy: Has a personal coaching and educational philosophy that is in keeping with 

the British Canoeing Educational Philosophy and understands the British Canoeing 

Leadership model. 

Interpersonal: Has strong interpersonal skills, the ability to operate as a team player and 

excellent customer care skills.   

Communication: Is able to communicate effectively with a wide range of people. Is skilled 

in communicating through various media, has excellent presentation and report-writing 

skills. Is competent in the language used for assessment. 

Integrity: Is fair and equitable, ethical and honest.  Treats people with respect, is candid, 

and protects confidential information.  Adheres to British Canoeing policies and 

demonstrates loyalty to British Canoeing and the team. Supports equality of opportunity.  

Problem Solving: Is a clear thinker able to approach tasks in a systematic and logical 

manner. Has excellent problem solving and analytical skills.        

Open Mindedness: Is able and willing to take and offer advice. Is willing to learn, develop 

and grow.                                     

Experience: Has significant and current experience delivering Safety, leadership and 

personal skills.  

Competence: Has competence in the subject matter of the qualification, and in personal 

paddling and safety skills.   

Judgement: Has the ability to make accurate judgements about the standard of 

candidates’ training and assessing skills. 

Knowledge and Understanding: Has sound and current knowledge and understanding in 

all aspects of the relevant syllabi and all that is involved in delivering the Safety training and 

assessment.  



 

Commitment: Is committed to continued professional development to maintain the 

standards required of the role, including:  

● the maintenance of Update Scheme requirements  

● remaining active coaching in the relevant discipline/environment 

● remaining up-to-date with current best practice in all aspects of the relevant 

Safety/Leadership Award syllabus   

● being able to demonstrate personal paddling/safety competence in the relevant 

discipline/environment 

● taking part in informal/formal activities that will help ensure their own interpretation of 

Safety/ Leadership standards and requirements is at the correct level    

 

 


